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Legislative Tax Changes

The 2005 Legislature made several changes to taxes and programs administered

by the Department of Revenue. This publication provides a brief summary of some

of the bills affecting excise taxes that were signed into law. If you believe that a bill

may affect you or your business, please refer to the bill at: http://www.leg.wa.gov/
wsladm/billinfo 1/bills.cfm or contact the Department.

* Indicates Special Notice will be issued

Business and Occupation (B&O),
Sales, and Use Taxes

* Agricultural burning - 2SSB 5663 (Chapter

420, Laws of 2005) narrows the tax incentives
for machinery and equipment used to reduce
agricultural burning of cereal grain and grass
fields. The sales tax and use tax exemptions apply
only to specific items listed in the bill. Materials,
labor, and services for the construction of hay
sheds for qualified farmers are also exempt. The bill
eliminates the B&O tax credit for costs expended to
acquire qualifying machinery and equipment. It also
eliminates the property tax exemption on qualifying
machinery and equipment. Effective July 1, 2005.

Alternative fuel autos - 2SSB 5916 (Chapter
296, Laws of 2005) provides sales tax and use tax
exemptions on the sale or use of new autos that
are exclusively powered by natural gas, propane,
hydrogen, or electricity. The bill also provides a
sales tax and use tax exemption on the sale or
use of new autos that use hybrid technology
(electricity and gasoline) and get 40 miles
or more per gallon. The exemptions expire
January 1,2011. Effective January 1, 2009.

TaxFracts
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Special Notices * B&O tax on gaming businesses -

ESHB 1031 (Chapter 369, Laws of 2005)
establishes a new B&O tax on gross

Processing Perishable Meat Products
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engaged in operating contests
of chance and from pari-mutuel
wagering. Effective July 1, 2005.
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* Beef ban - HB 1407 (Chapter 150, Laws
of 2005) provides an expiration date for the
B&O tax deduction for businesses impacted
by the ban on American beef products. The
bill provides an expiration date of December
31,2007, or when Japan, Korea, and Mexico
all lift their bans on importation of United
States beef, whichever occurs first. Effective
July 24, 2005.

* Cleanup of waste tires — SHB 2085
(Chapter 354, Laws of 2005) requires tire
retailers to collect a $1 fee for each retail
sale of new replacement vehicle tires. The
fee must be paid by the buyer to the seller.
The seller may retain ten percent of the
fee and must remit the remainder to the
Department of Revenue. Effective July 1,
2005, through June 30, 2010.

Comprehensive cancer centers - ESHB
2314 (Chapter 514, Laws of 2005) provides
an exemption from B&O tax for amounts
received by a
center. Comprehensive cancer centers will
also be exempt from sales tax and use tax
on purchases or use of medical supplies,
chemicals, or materials. Effective July 1, 2006.

comprehensive  cancer

Continued on page 2

Tax Facts June 2005 1


http:http://www.leg.wa.gov

Legislative Tax Changes Continued

* Direct mail delivery charges - ESHB 2314 (Chapter 514, Laws
of 2005) provides that B&O, sales, and use taxes do not apply
to delivery charges on direct mail if the charges are separately
stated. “Direct mail” means printed material delivered or
distributed to a mass audience or to addressees on a mailing
list provided by the purchaser when the cost of the items are
not billed directly to the recipients. Effective May 17, 2005.

* Extended warranties - ESHB 2314 (Chapter 514, Laws of
2005) expands the definition of retail sale to include the sale
of an extended warranty to a consumer. It is a wholesale
sale if sold for resale. An extended warranty is defined as an
agreement for a specified duration to replace or repair tangible
personal property at no additional charge or a reduced charge,
or to provide indemnification for the replacement or repair
of tangible personal property, based on the occurrence of
specified events. Effective July 1, 2005.

* Fruit & vegetable processing — ESHB 2221 (Chapter 513,
Laws of 2005) provides a B&O tax exemption for persons that
manufacture fresh fruit and vegetables by canning, freezing,
processing, or dehydrating and selling such products on a
wholesale basis for transport out-of-state. Such income is
currently subject to the B&O tax at the rate of 0.138 percent.
Persons claiming this exemption must file an Annual Report.
The bill also provides tax incentives for persons in the fruit and
vegetable processing industry that do not become effective
until July 1, 2007. The Department will publish detailed
information about these incentives as the effective date
approaches. Effective July 1, 2005.

* High technology B&O tax credit - ESHB 2314 (Chapter 514,
Laws of 2005) clarifies the method used to calculate the high
technology B&O tax credit. The Department will issue a Special
Notice detailing how to calculate the credit and reconcile any
differences with credits previously taken under the former
calculation method. Effective retroactively to June 10, 2004.

Historic automobile museum tax deferral - ESHB 2314
(Chapter 514, Laws of 2005) authorizes a sales tax and use tax
deferral for construction of a historic automobile museum by a
nonprofit entity. Effective July 1, 2007.

* Nonprofit boarding homes - ESHB 2314 (Chapter 514,
Laws of 2005) exempts from B&O tax amounts received for
providing room and domiciliary care to residents by nonprofit
boarding homes licensed under chapter 18.20 RCW. Effective
July 1, 2005.
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* Nursing facilities — quality maintenance fee - ESHB 2314
(Chapter 514, Laws of 2005) provides for a gradual reduction
in the quality maintenance fee rate currently imposed on
nonexempt nursing facilities in Washington. Beginning July
1, 2005, the fee rate will be reduced every two years and
eliminated effective July 1,2011. Effective July 1, 2005.

Nonprofit community health centers - SB 5857 (Chapter
86, Laws of 2005) allows nonprofit community health centers
that qualify as health and social welfare organizations to
deduct amounts received as compensation for health care
services covered under certain federal and state health
programs from their gross income for B&O tax purposes.
Effective August 1, 2005.

Outdated and unused tax preferences — SHB 1299 (Chapter
443, Laws of 2005) repeals several outdated tax preferences for
which no taxpayers have claimed relief in recent years. Effective
July 1, 2006.

* Parking and business improvement areas - SSB 5999
(Chapter 476, Laws of 2005) provides state B&O tax and city
gross receipts tax exemptions to chambers of commerce
or similar business associations for income received for
administering the operation of a parking and business
improvement area. Effective July 24, 2005.

* Self-service laundry — ESHB 2314 (Chapter 514, Laws of 2005)
exempts from sales tax and use tax charges for self-service
laundry facilities, including such facilities situated in apartment
complexes. The bill also modifies the B&O tax classification
for such facilities from retailing to service and other activities.
Effective July 1, 2005.

Tax Incentive Programs

* Commute trip reduction tax credit - ESB 6003 (Chapter 297,
Laws of 2005) provides several changes to the commute trip
reduction incentive program and extends the program to June
30, 2013. Effective July 1, 2005.

* Renewable energy — SSB 5101 (Chapter 300, Laws of 2005)
creates incentives to support renewable energy sources in this
state. An individual, business, or local government can receive
a cost recovery incentive payment up to $2,000 per year for
electricity generated from a solar energy or wind system, or an
anaerobic digester. Light and power businesses are allowed a
creditagainst the public utility tax forincentives paid to applicants.
Effective July 1, 2005.

Continued on page 3



Legislative Tax Changes Continued

* Renewable energy - E2SSB 5111 (Chapter 301, Laws of 2005)
provides incentives to support the renewable energy industry
in Washington. The applicable B&O tax rate is lowered to 0.2904
percent for businesses manufacturing solar energy systems
using photovoltaic modules, or silicon components of such
systems or selling such systems at wholesale . The reduced
BRO tax rate expires June 30, 2014. Effective July 1, 2005.

Other Legislation

* Cigarette tax increase — ESHB 2314 (Chapter 514, Laws
of 2005) imposes an increase in the cigarette tax by three
cents per cigarette (60 cents per pack of 20 cigarettes). The
net proceeds from the additional cigarette tax will be placed
in a new education funding account. Cigarette retailers and
wholesalers must pay the additional tax for cigarettes in stock
as of midnight June 30, 2005. Effective July 1, 2005.

* Enhanced food fish tax - HB 1958 (Chapter 110, Laws of
2005) extends the enhanced food fish tax on sea urchins and
sea cucumbers through December 31, 2010. The current tax
rate of .0492 percent is in effect through the extended period.
Effective July 24, 2005.

* Estate tax - ESB 6096 (Chapter 516, Laws of 2005) and ESHB
2314 (Chapter 514, Laws of 2005) create a stand-alone estate
tax in Washington State that is independent of the federal
estate tax and not affected by termination of the federal estate
tax. Effective May 17, 2005.

* Litter tax — SHB 1887 (Chapter 289, Laws of 2005) clarifies
a litter tax exemption for sales of food and/or beverages sold
solely for immediate consumption indoors or on a deck or
patio at the seller’s place of business, or indoors at an eating
area that is contiguous to the seller’s place of business.

The bill also provides a litter tax exemption for sales by caterers
of prepared food or beverages where they are served for
immediate consumption in or on individual nonsingle use
containers at premises occupied or controlled by the customer.
Effective July 24, 2005.

* Specialty wood products - SHB 1406 (Chapter 401, Laws of
2005) requires any buyer or processor of cedar or specialty wood
products to be registered with the Department of Revenue. The
buyer or processor of such products must prominently display
a valid registration, certificate, or copy at each location where
they receive the products. Effective July 24, 2005.

* Tobacco products - SB 6097 (Chapter 180, Laws of 2005)
decreases the other tobacco products tax rate from 129.42
percent to 75 percent, with a maximum of 50 cents per cigar.
The tax applies to businesses that bring tobacco products into
this state. The tax is generally based on the actual price paid
for the tobacco product, including shipping and handling.
“Tobacco products” means all tobacco products, except
cigarettes. Effective July 1, 2005.

The following Special Notices

were recently issued

These notices discuss current issues as well as
changes resulting from new legislation. They are
available online by visiting http://dor.wa.gov and
clicking on “Special Notices” under Quick Clicks.
You may also call 1-800-647-7706 to have a copy
sent to you.

Electric Utility Tax Credit for Rural Economic

Development Revolving Fund — update issued
April 22, 2005.

New Washington Estate Tax — issued May 17, 2005.
Sales or Use Tax on Inventory Tracking Supplies
(Tags, Labels, Tickets, etc.) — issued May 4, 2005.

Taxes on Telephone Switched Access Lines
—issued April 28, 2005.

D Meat Products

n Washington law (RCW 82.04.260) provides a“preferential”
m B&O tax rate for every person engaging within this
state in the business of “slaughtering, breaking, and/or
processing” perishable meat products and/or selling
emmm theseproductsatwholesale (referred to as the“slaughter/
p = breaking”B&O tax classification.) On January 13,2005, the
Washington State Supreme Court ruled in the Agrilink
case that the slaughter/breaking rate is available to a
processor of perishable meat where the person produces
mcanned products if the person starts with a perishable
: meat product. There is no requirement that the finished
emmm roduct remain perishable after processing.

W) As a result of this court decision, persons processing
perishable meat into a nonperishable finished product
u may qualify for this preferential B&O tax rate.

o A Special Notice will be issued with instructions on how
to report the income and how to request a refund for any
overpaid amounts.
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“Workshops”from the menu on the left side.

online or call the number listed.

apply to various business activities in Washington. The
schedule follows.

Tax Workshops

July

7/6/05 Tacoma 1p.m.—4pm.
Lakewood Library, 6300 Wildaire Rd. SE, Lakewood
— toregister, call (253) 593-2722

7/11/05 Seattle 10 a.m.- Noon

U.S. Small Business Administration, SBA Business Enterprise Center,
1200 Sixth Ave,, Ste. 1700 (Corner of Sixth and University in downtown
Seattle.) — for directions to the SBA Enterprise Center call

(206) 553-7310 —to register, please call (206) 956-3002

7/12/05 Bellingham 1p.m.-4pm.
Worksource Office, 101 Prospect St,, Suite 10, Conference Room,
Bellingham — to register, please call (360) 738-6111

7/12/05 Port Angeles 9 a.m. Noon
Port Angeles City Hall Council Chambers, 321 E. 5th St,,
Port Angeles — to register, please call (360) 457-2564

7/12/05 Everett 1:30 - 4:30 p.m.
Everett Public Library, 2707 Hoyt Ave,, Everett
— to register, please call (425) 356-2911

7/19/05  Wenatchee (East) 1:30 - 4:30 p.m.
Douglas County Fire District, 377 Eastmont Ave, E. Wenatchee
— to register, please call (509) 663-9741

7/20/05  Bremerton 9 a.m.-Noon
Sheridan Park Community Center, 680 Lebo Blvd., Rooms B and C,
Bremerton — to register, please call 1-800-647-7706

7/20/05  Spokane 8:30-11:30 p.m.; 1:30 - 4:30 p.m.
Department of Revenue, 8th floor of Northtown Office Bldg., 4407
North Division, Spokane — to register, please call (509) 482-3800

7/20/05  Vancouver 9a.m.-Noon; 1 p.m.-4p.m.
Department of Revenue Training Room, 8008 NE. Fourth Plain Blvd.,, Suite
340, Vancouver — to register, please call (360) 260-6178

7/21/05  Bothell (Bellevue) 1 p.m.-4p.m.
Bellevue City Hall, Council Chambers, 11511 Main St,, Bellevue
— to register, call (425) 452-6851

7/21/05  Lacey/Olympia 9 a.m.-Noon
Department of Revenue, 4565 7th Ave. SE, Suite 200, Lacey
— to register, please call (360) 407-5003

7/27/05  Kent 1 p.m.-4pm.

SeaTac City Hall, 4800 S. 188th St,, SeaTac — to register, please call (253) 437-3440

4 Tax Facts June 2005

Looking for a tax workshop in your area? Check out our web site!
We offer workshops free of charge throughout the state. To view
the updated schedule or for more information, visit our web
site at http://dorwa.gov, click on Doing Business, then select

Once you find the workshop that's right for you, register

These workshops provide a basic overview of taxes that

Restaurant

This workshop provides restaurants

and other food product retailers with

information on the tax treatment for

a number of activities, including sales

of customer prepared meals and litter tax

exemptions for caterers and food and beverages

prepared for immediate consumption at the
seller’s place of business.

8/16/05 Federal Way 10 a.m. - noon
Comfort Inn, 31622 Pacific Hwy. S., Federal Way — to register,
please call 1-800-647-7706

August

8/3/05 Seattle 1p.m.-4p.m.
Department. of Revenue, 2101 4th Ave, Suite 1400 (cross street
Lenora), Seattle — to register, please call (206) 956-3002

8/9/05 Bellingham 1p.m.- 4p.m.
Worksource Office, 101 Prospect St., Suite 10, Conference Room,
Bellingham — to register, please call (360) 738-6111

8/10/05 Tacoma 1p.m.-4pm.
Lakewood Library, 6300 Wildaire Rd. SE, Lakewood — to register, call
(253) 593-2722

8/16/05  Wenatchee (East) 1:30 - 4:30 p.m.
Douglas County Fire District, 377 Eastmont Ave,, E. Wenatchee
— to register, please call (509) 663-9741

8/17/05  Spokane 8:30-11:30 a.m.;1:30 - 4:30 p.m.
Department of Revenue, 8th floor of Northtown Office Bldg., 4407
North Division, Spokane — to register, please call (509) 482-3800

8/17/05 Vancouver 9a.m. - Noon
Department of Revenue Training Room, 8008 NE. Fourth Plain Blvd,,
Suite 340, Vancouver — to register, please call (360) 260-6178

8/17/05 Kent 1p.m. -4pm.
SeaTac City Hall, 4800 S. 188th St., SeaTac
— to register, please call (253) 437-3460

8/18/05 Lacey/Olympia 9 a.m.-Noon
Department of Revenue, 4565 7th Ave. SE,, Suite 200, Lacey
— to register, please call (360) 407-5003

Free workshops

http://dor.wa.gov.
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The Ninth Annual

Washington Small Business Fair (Biz Fair)
Saturday, September 10

8a.m.to 3:30 p.m.

Commute Trip Reduction Tax Credit

As of March 30, 2005, the full amount of Commute Trip
Reduction (CTR) tax credits available for fiscal year 2005 (52.25
million) was claimed. No CTR credits may be taken on the July
2005 through the December 2005 monthly excise tax returns.
The CTR credit is available to companies that provide financial
incentives to employees who take public transportation,
participate in van pools, or use non-motorized transportation.
The credit offsets B&O or public utility taxes and applies to 50
percent of incentives paid per employee during the fiscal year,
with a maximum credit of $60 per employee per fiscal year, up
to a $200,000 cap per company.

Recent legislation made a number of changes to the CTR credit
program, including an increase in the total credit available per
fiscal year to $2.75 million. For detailed information on the
charges, see our Special Notice at http://dorwa.gov. Click on
“Special Notices”under Quick Clicks and select “Commute Trip!

Washington Tax Decisions

Throughout the year, the Department of Revenue’s Appeals
division publishes Washington Tax Decisions (WTDs). Published
WTDs provide guidance on applications and interpretations
of tax statutes, administrative rules, and policies to taxpayers
and agency personnel. The cases are sanitized to protect the
identities of the taxpayers involved. You can receive notification
of newly issued WTDs through our e-mail service, Listserv. For
more information on Listserv, go to http://dorwa.gov, select
Contact Us, then “E-mail”under Contact Us on the left side of the
page, then scroll down and click on “Listserv” E-mail Service.

Biz Fair is the place to go to learn from experts how to
start or expand a small business. A variety of experts
will conduct seminars and provide information on
topics ranging from taxes to business planning

and marketing to web sites. The Department of
Revenue will host a business tax overview and

our representative will be available

throughout the day to answer your

specific questions. The fair will be held at:

Renton Technical College

3000 NE 4th Street

Renton, Washington

For a list of exhibitors, seminar topics, and

directions to the fair, visit Biz Fair online
at: www.bizfair.org.

Taxpayer Rights
Advocate

Our employees are committed to treating you with fairness
and upholding your rights. However, problems may still occur.
If you cannot solve a problem through routine channels, you
may contact the Department’s Taxpayer RIghts Advocate.

The Taxpayer Rights Advocate:

e Can help you understand the options and procedures
available to resolve your issue.

® (Can serve as a mediator between you and the Department.

e |s committed to helping you better understand your rights
and responsibilities as a Washington State taxpayer.

e Cannot change applications of law or grant relief from taxes
that are legally due.

If you believe that you have not been afforded

your rights you can:

e Complete a Feedback Form available on our web site
under“Contact Us! Select a link under the Taxpayer
Advocate heading.

e Call our Taxpayer Advocate telephone line at (360) 705-6714.

o \Write to Taxpayer Rights Advocate, Department of Revenue,
PO Box 47478, Olympia, WA 98504-7478.
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Following is a list of the Department of Revenue's recent
excise tax rules that were adopted and repealed. For specific
information on the rule changes, to obtain a copy of a
newly adopted rule, or for more information regarding
how these rules may affect you, contact us online at
http://dorwa.gov. Click on Laws and Rules, then one of
the bullets under“Rule Making.” You may also call our
Telephone Information Center at 1-800-647-7706.

Rule Making

Excise tax rule (WAC) adopted or amended:
458-20-268 Annual surveys for certain tax adjustments
- second emergency rule effective May 10, 2005.

Questions Answers

Parts of the following excise tax rules, which were to take
effect July 1,2005, have been superseded by 2005 legislation.
The Department plans to resume rule making activities and
revise the rules accordingly.

What is use tax and who owes it?
Use tax is a tax on goods used and certain services provided
inWashington when sales tax has not been paid. Forexample,

458-20-141 Duplicating activities and mailing bureaus you would owe use tax if you purchased goods:

458-20-17803  Use tax on promotional materials e From an out-of-state business via the Internet.

Forest tax rules (WACs) adopted or amended: e From a mail-order catalog and the out-of state business
458-40-610 Timber excise tax — Definitions — effective May 1, 2005. does not collect sales tax.

e In a state with no sales tax or a state with a sales tax lower

458-40-680 Timber excise tax — Volume harvested
- Approved scaling and grading methods — Sample than Washington’s.

scaling — Conversions — effective May 1, 2005.

Property tax rules (WACs) adopted or amended:
458-16-1000 Property belonging to federally recognized
Indian tribes — Definitions — Exemption

My fitness business offers Pilates mat classes and
one-on-one personal training using specialized
Pilates equipment. Should | charge sales tax to

- Declaration process — Appeal rights my customers?

- third emergency rule effective May 27, 2005.
Yes, you must charge sales tax to your customers. Businesses

Changes to interpretive/policy statements that offer exercise classes and personal training in Pilates

The Departmentissuesinterpretive and policy statements, such

as Excise Tax Advisories and Property Tax Advisories, to explain
how tax applies to a specific set of facts or to address specific
issues. These statements are issued or cancelled periodically
based primarily on changes in the tax law.Statements that are
cancelled can no longer be relied upon for tax application.

or other specialized exercise or conditioning activities are

providing physicalfitnessservices,aretailactivity. Additional

examples of specialized exercise or conditioning activities

that are subject to sales tax include, but are not limited
to, Body Pump, Yoga, aerobics, Jazzercise, and Tai Chi.

For more information on the taxability of such

) ) activities, see Excise Tax Advisory 2023.08.183,
Excise tax advisory adopted:

2009.35.32 BTA nonacquiescence - effective May 25, 2005.

Physical Fitness Services — Specialized Exercise and
Conditioning Activities, issued April 21, 2005.

2023.08.183 Physical fitness services — Specialized exercise and
conditioning activities — effective April 21, 2005.

Excise tax advisory cancelled:
540.04.22.252 Special hazardous substance tax applications
- effective May 31, 2005.

574.08.198 Financial institutions incurring bad debts on contract assignments
- effective March 1, 2005.
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On the Web

Did you know...

litter tax

don’t own a cat

Litter tax is not just a tax on cat litter.

BillPay

Clear overdue taxes with the latest
feature to our web site

Have you ever needed to pay the Department of
Revenue an overdue balance? Now you can pay your
balance online with BillPay, our latest online service.
Formerly offered to just E-filers, BillPay is now offered to
anyone with a logon ID and password.

Ifyou needto pay a balance due,an unpaid tax return, ora tax
assessment, it's easy to send us your payment electronically.
Simply visit our web site at http://dor.wa.gov.

If you have an Online Services logon ID and password, log
on at the menu to the right of your screen. If you don't have
a logon ID or password, you'll need to register. Follow the
steps to register and add your account. To do this, you'll
need a recent tax return with your tax registration number
and Pre-assigned Access Code (PAQ).

Once you have registered and added your account,
any outstanding balances will be shown with your
account information.

pay a balance due

it's easy to send

v
2
b

Notice to Auto Repair Fac

Under Washington's Auto Repair Law, Chapter 46.71
RCW, customers are entitled to:

1

A written estimate for repairs that will cost more
than $100, unless waived or absent face-to-face
contact (see item 4.)

Return or inspection of all replaced parts, if
requested at the time of repair authorization.

Authorize orally or in writing any repairs that
exceed the estimated total pre-sales tax cost by
more than 10 percent.

Authorize any repairs orally or in writing if the
customer’s vehicle is left with the facility without
face-to-face contact between the customer and
the repair facility personnel.

A copy of the invoice that clearly and accurately
lists all work performed and parts supplied.

A repair facility that fails to comply with these
requirements may not file a possessory or chattel lien
for the amount of unauthorized parts or labor upon
the motor vehicle or component.

This general summary is not intended to cover all legal
implicationsofthelaw. Itis provided by the Department
of Revenue, as required by RCW 46.71.090.

payment electronically

http://dor.wa.gov.
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Department of Revenue Taxpayer Assistance
Field Office Locations

1904 Humboldt St Suite A 11627 Airport Rd Suite B
PO Box 1176 EVERETT 98204-8714
BELLINGHAM 98227-1176 (425) 356-2911

(360) 676-2114

4407 N Division

Suite 300

SPOKANE 99207-1685
(509) 482-3800

21071 4th Ave Suite 1400
SEATTLE 98121-2300
(206) 956-3000

734 E First St Suite B
PO Box 400

PORT ANGELES 98362-0064
(360) 457-2564

630 N Chelan Ave Suite B-3
PO Box 220

WENATCHEE 98807-0220
(509) 663-9714

20819 72nd Ave South 3315 South 23rd St

Suite 680 Suite 300
KENT 98032 PO Box 111180
(253) 437-3440 TACOMA 98411-1180
(253) 593-2722
6500 Linderson Way SW
Suite 102 1714 S 16th Ave
TUMWATER 98501 YAKIMA 98902-5713
(360) 705-6676 (509) 575-2783
8008 NE 4th Plain Blvd 1657 Fowler St
Suite 320 PO Box 140
\P/AONBCO(;(L]\?E‘Fi3 98668-1648 Telephone Information Center (R5|(C);|)L/7A;\14D79592365 ’
(360) 260-6176 1-800-647-7706
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WASHINGTON STATE

To inquire about the
availability of this document
in an alternate format for the
visually impaired, please call
(360) 705-6715.

Teletype (TTY) users please
call 1-800-451-7985.
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