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Department of Revenue to close Everett office, open Bothell office to the public 
 

Everett, July 7, 2011 -- The Washington State Department of Revenue will close its Everett 

field office Aug. 26 and begin providing taxpayer assistance from its Bothell office Aug. 30. 

The Bothell office, located at 19800 North Creek Parkway, Suite 101, has not been open to the 

general public, but will now have a customer service counter where taxpayers can file returns, make 

payments, and receive help on business tax issues. 

Consolidating the two offices will reduce the agency’s future operating costs, while allowing 

continued face-to-face assistance to taxpayers north of Seattle, said Director Suzan DelBene. 

The Bothell office will be open Monday through Friday, 8 a.m. to 5 p.m. The telephone number 

will be (425) 984-6400.  Taxpayers also can call the Department’s toll-free line at 1-800-647-7706 or 

visit its website at dor.wa.gov.  
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