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WelcomeWelcome 

NEWNEW 
BUSINESS OUTREACHBUSINESS OUTREACH 

WORKSHOPWORKSHOP 



  o…o…
Don’thesitatetDon’thesitatet

Ask questions as they occur.Ask questions as they occur.
 

Take notes and feel freeTake notes and feel free 
to take your materialsto take your materials 
home.home. 

Department of Revenue 2 



  ClClasasssOuOuttlliinene
 

YY Excise TaxesExcise Taxes 
YY Business and OccupationBusiness and Occupation 

(B&O) Taxes(B&O) Taxes 
YY Retail Sales TRetail Sales Taaxx 
YY Use TUse Taaxx 
YY Public Utility TPublic Utility Taaxesxes 
YY Earmarked Taxes andEarmarked Taxes and 

FeesFees 
YY CoConstructinstructionon 

YY Filing RequirementsFiling Requirements 
YY Due DatesDue Dates 
YY PenaltiesPenalties 
YY Accounting MethodsAccounting Methods 
YY Record keepingRecord keeping 
YY Electronic FilingElectronic Filing 
YY Preparing the Tax ReturnPreparing the Tax Return 
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  W orkshopObjectiveW orkshop  Objective 

YY Provide Washington taxProvide Washington tax 
informationinformation 

YY Complete the CombinedComplete the Combined 
Excise Tax ReturnExcise Tax Return 

YY Provide helpful contacts andProvide helpful contacts and 
resourcesresources 

YY Answer your questionsAnswer your questions 
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    DepartmentofRevenueDepartmentofRevenue 

YY Legislature passes taxLegislature passes tax 
lawslaws 

YY DOR collects taxesDOR collects taxes 
YY Taxes pay for vitalTaxes pay for vital 

servicesservices 
YY DOR assists and auditsDOR assists and audits 

businessesbusinesses 
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  DDeeparparttmemennttM iM ississionon
 

YY Fairly and efficiently collect revenuesFairly and efficiently collect revenues 
YY Administer programs to fund publicAdminister programs to fund public 

servicesservices 
YY Advocate sound tax policyAdvocate sound tax policy 
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  TaxpayerRightsTaxpayerRights 

YY Timely, fair and equitable treatment withTimely, fair and equitable treatment with 
dignity and respectdignity and respect 

YY Accurate written information on reportingAccurate written information on reporting 
instructions, appeal procedures, refundinstructions, appeal procedures, refund 
claims and reasons for assessmentclaims and reasons for assessment 

YY Confidentiality of financial and businessConfidentiality of financial and business 
informationinformation 

Pg.1 
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  TaxpayerResponsibilitiesTaxpayerResponsibilities 

YY Know your tax reporting obligations andKnow your tax reporting obligations and 
seek instructions when you are uncertainseek instructions when you are uncertain 

YY Keep accurate and complete businessKeep accurate and complete business 
recordsrecords 

YY File returns and pay taxes in a timelyFile returns and pay taxes in a timely 
mannermanner 
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AcActtiiveveNNonronreeppororttiingng BuBussiinneessessess
 

YY The business activity does not require theThe business activity does not require the 
collection of retail sales taxcollection of retail sales tax 

YY Gross income is less than $28,000 for allGross income is less than $28,000 for all 
B&O taxes and less than $24,000 for allB&O taxes and less than $24,000 for all 
Public Utility taxesPublic Utility taxes 

YY The business owes no other taxes or fees toThe business owes no other taxes or fees to 
the Department of Revenuethe Department of Revenue 

Pg.2 
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  ExciseTaxesExciseTaxes 

YY Tax on buying, selling,Tax on buying, selling,
 
using or engaging inusing or engaging in
 
businessbusiness 

YY Tax on transactionsTax on transactions 
YY Not an income taxNot an income tax 
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    M ajorExciseTaxesM ajorExciseTaxes 

YY Business and Occupation Tax (B&O)Business and Occupation Tax (B&O) 
YY Retail Sales TaxRetail Sales Tax 
YY Use TaxUse Tax 
YY Public Utility TaxPublic Utility Tax 
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      Overview ofB&O TaxO verview ofB& O Tax 

YY Tax for act of engaging in businessTax for act of engaging in business 
YY Measured by gross income or grossMeasured by gross income or gross 

proceeds of salesproceeds of sales 
YY 30 classifications; some lines30 classifications; some lines 

have multiple classificationshave multiple classifications 
YY 12 different tax rates (from .138%12 different tax rates (from .138% 

to 1.5%)to 1.5%) 
Pg.5 
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RetailingRetailing 

YY For reporting revenues from all retail salesFor reporting revenues from all retail sales 
of tangible personal property or labor andof tangible personal property or labor and 
repairrepair 

YY Examples:Examples: Furniture or clothing sales,Furniture or clothing sales, 
prepared food sales, auto repairs andprepared food sales, auto repairs and 
detailing, custom construction, physicaldetailing, custom construction, physical 
fitnessfitness 

Pg.5
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W holesalingW holesaling 

YY For reporting sales of products or labor toFor reporting sales of products or labor to 
persons who resell the same withoutpersons who resell the same without 
intervening useintervening use 

YY The seller must receive and retain a resaleThe seller must receive and retain a resale 
certificatecertificate 

Pg.6 
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M anufacturingM anufacturing 

YY For the revenues of businesses thatFor the revenues of businesses that 
manufacture products in Washingtonmanufacture products in Washington 

YY Tax on the local activity of manufacturingTax on the local activity of manufacturing 
YY Manufacturing is creating a new, differentManufacturing is creating a new, different 

or more useful productor more useful product 
YY Gross amount is reported underGross amount is reported under
 

Manufacturing and the Retailing orManufacturing and the Retailing or
 
Wholesaling classificationsWholesaling classifications
 

Pg.6 
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  SeSerrvviicece&& OtOtheherrAcActtiivivittiieses
 

YY For the revenues of businessesFor the revenues of businesses 
that provide personal andthat provide personal and 
professional services not definedprofessional services not defined 
as a retail saleas a retail sale 

YY  Examples are:Examples are: Accountants,Accountants, 
Consultants, Engineers,Consultants, Engineers,
 
Doctors, Janitorial Services,Doctors, Janitorial Services,
 
Clerical ServicesClerical Services
 

Pg.6
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    B&B& OO TaTaxxEExemxemppttiionsons
 

YY Exempt income is not reportedExempt income is not reported
 

YY Examples:Examples:
 
–– Farming incomeFarming income 
–– Certain fundraising income for nonprofitCertain fundraising income for nonprofit 

organizationsorganizations 
–– Social service organizationsSocial service organizations 
–– Sales or rental of real estate other thanSales or rental of real estate other than 

temporary lodging (over 30 days)temporary lodging (over 30 days) 
Pg.7-8 
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  onsons
B&O DeductiB&O Deducti

YY Bad debtsBad debts 
YY Cash and trade discountsCash and trade discounts 
YY Interstate and foreign salesInterstate and foreign sales 
YY Returns and allowancesReturns and allowances 
YY Casual salesCasual sales 
YY Tax in grossTax in gross 

Pg.9 
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    ttss
B&O TaxCrediB&O TaxCredi

YY Small Business B&O Tax CreditSmall Business B&O Tax Credit
 
YY Multiple Activities Tax Credit (MATC)Multiple Activities Tax Credit (MATC)
 

Pg.10-11
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    RetailSalesTaxRetailSalesTax 

YY Tax on the consumerTax on the consumer 
YY Tax on sale, rental, repair, or installation ofTax on sale, rental, repair, or installation of 

tangible personal property (includes labor)tangible personal property (includes labor) 
YY Collected by the seller and held in trust forCollected by the seller and held in trust for 

the statethe state 
YY Seller may not keep over-collected taxSeller may not keep over-collected tax 

Pg.12 
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        RetailSalesTaxRetailSalesTax (continued)(continued) 

YY Seller is liable for the sales tax even if theySeller is liable for the sales tax even if they 
failed to collect it or collected it at thefailed to collect it or collected it at the 
wrong ratewrong rate 

YY State rate is 6.5%State rate is 6.5% 
YY Local rates vary from .5% to 2.0%Local rates vary from .5% to 2.0% 
YY RTA tax is .04%RTA tax is .04% 

Pg.12-13
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      ReRettaiaillSalSalesesTaTaxxExExaammpplleses
 

YY Vehicles, furniture, clothing, appliancesVehicles, furniture, clothing, appliances
 

YY Some amusement and recreationSome amusement and recreation 

activities are retail sales taxableactivities are retail sales taxable 

such as racquetball and golfsuch as racquetball and golf
 

YY Construction performed for consumersConstruction performed for consumers
 

YY Parking, title insurance, escrow fees,Parking, title insurance, escrow fees,
 
landscaping, auto repair, laundry and drylandscaping, auto repair, laundry and dry 
cleaningcleaning 

Pg.13 
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  ee
PlaceofSalPlaceofSal

Three Rules:Three Rules: 
–– Tangible personal property - store locationTangible personal property - store location 
–– Labor, installation, construction - whereLabor, installation, construction - where 

labor takes placelabor takes place 
–– Rentals of goods:Rentals of goods: 

XX Short term - store locationShort term - store location 
XX Long term (over 30 days) - where goods areLong term (over 30 days) - where goods are 

ususeded 

Pg.13 
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GeographicInformationSystem
 
(GIS ) 

YY New simplified sales/use tax rates andNew simplified sales/use tax rates and 
coding systemcoding system 

YY Three formats availableThree formats available 
–– City/County Map LookupCity/County Map Lookup 
–– Address LookupAddress Lookup 
–– Download DataDownload Data 

Pg.17 
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      ReRettaiaillSalSalesesTaTaxxDDeeducducttiionsons
 

YY Bad debtsBad debts 
YY Cash and trade discountsCash and trade discounts 
YY Interstate and foreign salesInterstate and foreign sales 
YY Tax in grossTax in gross 
YY Returns and allowancesReturns and allowances 
YY Sales to the US governmentSales to the US government 
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      ReRettaiaillSalSalesesTaTaxxDDeeducducttiionsons
 
((ccontontiinuenued)d)
 

YY Qualified nonresident salesQualified nonresident sales
 

YY Trade-in allowanceTrade-in allowance
 

YY Sales to Indians deliveredSales to Indians delivered 
on reservations/trust landson reservations/trust lands 

YY Tax paid at sourceTax paid at source 

ABC 
STORE 
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  M anufacturingM achinery& EquipmentM anufacturingM achinery& Equipment 

YY Sales or repairs to:Sales or repairs to: 
–– Machinery and equipmentMachinery and equipment 

XX Used directly in a manufacturing process orUsed directly in a manufacturing process or 
XX For transporting or storingFor transporting or storing 

–– Raw materials and ingredientsRaw materials and ingredients 
XX Used directly in a manufacturing processUsed directly in a manufacturing process 

–– Obtain an M&E certifObtain an M&E certificate ficate frrom purchaserom purchaser 
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          DDeeducducttiionsons::B&B& OO TaTaxxvsvsSalSalesesTaTaxx
 

B&O TAX	 SALES TAX
 

YY	 Bad debtsBad debts 
YY Interstate andInterstate and
 

foreign salesforeign sales
 
YY	 Cash and tradeCash and trade
 

discountsdiscounts
 
YY Tax in grossTax in gross
 
YY Returns andReturns and
 

allowancesallowances
 
YY Casual salesCasual sales
 

YY Bad debtsBad debts 
YY Interstate and foreign salesInterstate and foreign sales 
YY Cash and trade discountsCash and trade discounts 
YY Tax in grossTax in gross 
YY Returns and allowancesReturns and allowances 
YY Sales to the US governmentSales to the US government 
YY Qualified nonresident salesQualified nonresident sales 
YY Trade-in allowanceTrade-in allowance 
YY Sales to Indians delivered onSales to Indians delivered on 

reservation/trust landsreservation/trust lands 
YY Tax paid at sourceTax paid at source 
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ResaleCertificatesResaleCertificates 

YY All sales of a retail nature will be classified asAll sales of a retail nature will be classified as 
retail sales unless a resale certificate isretail sales unless a resale certificate is 
obtainedobtained 

YY For a single purchase or in blanket formFor a single purchase or in blanket form 
YY Only recording the purchaser’s UBI number isOnly recording the purchaser’s UBI number is

not sufficientnot sufficient 
YY Certificates must be taken in good faithCertificates must be taken in good faith 
YY When purchasing goods for resale, you mustWhen purchasing goods for resale, you must

provide the supplier with a resale certificateprovide the supplier with a resale certificate 
Pg.18-23 
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_________________________________________________________________________________________________________________ 
 

 
 

  
 

  
 

 

                

 
 

eeCeCerrttiiffiicacattee
ResalResal
Resale Certificate
 

Name of Seller: ___________________________________________Name of Buyer/Business:____________________________________ 
Address of Buyer:__________________________________________________________________________________________________ 

Street  City, State  Zip Code 
Buyer’s UBI/Revenue Registration Number:__________________________ Buyer is in the business of:_____________________________ 
Types if items purchased for resale: ____________________________________________________________________________________ 

The buyer certifies that it is purchasing the items listed above (please check appropriate box): 
 �  for resale in the regular course of business without intervening use. 
 �  for use as an ingredient or component part of a new article of tangible personal property to be produced for sale, 
 �  as a chemical to be used in processing a new article of tangible personal property to be produced for sale, or 
 �  for use as feed, seed, seedlings, fertilizer, or spray materials in its capacity as a farmer. 

The buyer acknowledges that it is solely responsible for purchasing within the categories listed on line 6. The buyer acknowledges that 
misuse of the resale privilege subjects the buyer to a penalty of 50 percent of the tax due, in addition to the tax, interest, and any other 
penalties imposed by law. 

Print Name:_______________________________________________________________________________________________________ 
Name of Person Authorized By the Buyer to Sign the Resale Certificate 

Signature:________________________________________________________________________________________________________ 
Signature of Authorized Agent of the Buyer 

Effective Date:_________________________________through_____________________________Date Signed:_____________________ 
(Not To Exceed 4 Years) 

NOTE:  This is a SAMPLE Resale Certificate. It has been provided in this guide for your convenience. You may copy and use this form, or 
you may purchase a Resale Certificate from your local stationery store. 

Pg.23 
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CoConnssttruruccttiion/on/CoConnttraraccttororss
 

YY Prime ContractorsPrime Contractors 
–– WorkWork ff oor a homeowner or end userr a homeowner or end user 
–– Pay Retailing B&O and collect Retail Sales TaxPay Retailing B&O and collect Retail Sales Tax 

YY SubcontractorsSubcontractors 
–– WorkWork ff oor prime contractors who resell labor tor prime contractors who resell labor to 

a homeowner or end usera homeowner or end user 
–– Pay Wholesaling B&OPay Wholesaling B&O 
–– Collect a resale certificate from PrimeCollect a resale certificate from Prime
 

ContractorContractor
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CoConnssttruruccttiion/on/CoConnttraraccttororss
 

YY	 Custom constructionCustom construction isis 
building for a landbuilding for a land 
ownerowner 

YY Must pay retailing B&OMust pay retailing B&O
 
tax and retail sales taxtax and retail sales tax
 

YY	 Materials andMaterials and 
subcontract work msubcontract work maay bey be 
purchased for resalepurchased for resale 

YY	 SpeculativeSpeculative 
constructionconstruction isis 
building on land thebuilding on land the 
builder ownsbuilder owns 

YY	 No B&O tax is dueNo B&O tax is due 
YY	 Retail sales tax or useRetail sales tax or use 

tax is due on alltax is due on all 
materials andmaterials and 
subcontract worksubcontract work 
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  UseTaxUseTax 

YY Companion to sales tax onCompanion to sales tax on 
goods acquired for usegoods acquired for use 
in Washingtonin Washington 

YY When sales tax is not paid, use tax is dueWhen sales tax is not paid, use tax is due 
YY GenerallyGenerally, buyer must pay, buyer must pay directly to DORdirectly to DOR 
YY Value is taxable amount, including delivery costsValue is taxable amount, including delivery costs 

(as of June 1, 2002)(as of June 1, 2002) 
YY Rates same as sales tax, based on location of firstRates same as sales tax, based on location of first 

use in Washingtonuse in Washington 
Pg.24-27 
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    DeferredSalesTaxDeferredSalesTax 

YY Tax due when goods or services areTax due when goods or services are 
acquired without payment of sales tax andacquired without payment of sales tax and 
it is later determined that sales tax is dueit is later determined that sales tax is due 

YY Rate same as sales tax at the seller’sRate same as sales tax at the seller’s 
locationlocation 

Pg.18 
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      UsUseeTaTaxx--EExxamamplpleses
 

YY Purchases from out-of-state vendorsPurchases from out-of-state vendors 
YY Equipment used on construction jobsEquipment used on construction jobs 
YY Furniture, fixtures and equipment that areFurniture, fixtures and equipment that are 

purchased with an existing businesspurchased with an existing business 

Pg.26
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iiccUtUtiilliittyyTaTaxx
PublPubl

YY Tax on business for act of operating aTax on business for act of operating a 
public utility businesspublic utility business 

YY Similar to B&O tax, but on public utilitySimilar to B&O tax, but on public utility 
businessesbusinesses 

YY Such as sewer facilities and trucking orSuch as sewer facilities and trucking or 
motor transportationmotor transportation 

Pg.28 
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    EarmarkedTaxesand FeesEarm arked Taxesand Fees 

YY Convention and trade center taxConvention and trade center tax
 

YY Special hotel/motel taxSpecial hotel/motel tax
 

YY Tobacco products taxTobacco products tax
 

YY Hazardous substance taxHazardous substance tax
 

YY Solid fuel burning device feeSolid fuel burning device fee
 

YY Litter taxLitter tax
 

Pg.30 
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  PersonalPropertyTaxPersonalPropertyTax 

YY All personal property used inAll personal property used in
 

businessesbusinesses 
YY Collected by county auditorsCollected by county auditors 
YY 100% of true and fair value100% of true and fair value 
YY Affidavits due by April 30Affidavits due by April 30 
YY Taxable property as of noonTaxable property as of noon 

on Januaryon January 11 

January February 
1 

March April 
30 

May June 

July August 

September October 
31 

November December 

Pg.29 
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iingng FrFreeqquueennccyy
ReportReport

New businesses are assigned monthly,New businesses are assigned monthly, 
quarterly or annual reporting frequenciesquarterly or annual reporting frequencies 

January 
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  eses
DueDatDueDat

YY MonthlyMonthly
 

–– Due 25th of the following monthDue 25th of the following month 
YY QuarterlyQuarterly 

–– Due the last day of the monthDue the last day of the month

 following the quarterfollowing the quarter 
YY AnnualAnnual 

January 

–– Due January 31 of the following yearDue January 31 of the following year 
YY If the due date is on a weekend or holiday, theIf the due date is on a weekend or holiday, the 

return is due the next business dayreturn is due the next business day Pg.32 
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PenaltiesPenalties 

YY A return must be filed even if there is “noA return must be filed even if there is “no 
business”business” 

YY Penalties are as follows:Penalties are as follows: 
–– 5% filed after the due date5% filed after the due date 
–– 10% filed after last day of the month10% filed after last day of the month 

following the due datefollowing the due date 
–– 20% filed after last day of the second month20% filed after last day of the second month 

following the due datefollowing the due date
 
YY Extensions can be requestedExtensions can be requested
 
YY Penalties can be waivedPenalties can be waived
 Pg.33 
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AAccoccouunnttiingng M eM etthodshods
 

YY Cash basisCash basis 
–– Entity is engaged in strictly cash business andEntity is engaged in strictly cash business and 

reports to IRS on cash basisreports to IRS on cash basis 
–– Reports when cash is receivedReports when cash is received 
–– Examples:Examples: Supermarkets, restaurants, hairSupermarkets, restaurants, hair
 

salonssalons
 

YY Accrual basisAccrual basis 
–– Business reports to IRS on accrualBusiness reports to IRS on accrual or hybridor hybrid
 

basisbasis
 

–– Reports when customer is billed/invoicedReports when customer is billed/invoiced Pg.32 
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  RRecoecorrdd KKeepeepiingng ReReqquuiireremm eennttss
 

YY Records should beRecords should be 
kept for akept for a 
minimum of fiveminimum of five 
yearsyears 

YY Include:Include: 
–– Copies of federal, stateCopies of federal, state 

and local tax returnsand local tax returns 
and workpapersand workpapers 

–– General ledgersGeneral ledgers 
–– Sales journalSales journal 
–– Check registerCheck register 
–– Sales invoicesSales invoices 
–– Purchase invoicesPurchase invoices
 
–– Records as required byRecords as required by 

deductionsdeductions 
Pg.31 

Department of Revenue 43 



  ss((ccontontiinuenued)d)
HelpfulHintHelpfulHint

YY Set up separate bank accountsSet up separate bank accounts 
–– PersonalPersonal 
–– Business:Business: One for normal business andOne for normal business and 

one for taxesone for taxes 
YY Returns are considered filed on the dateReturns are considered filed on the date 

of postmark, so mail it earlyof postmark, so mail it early 

Pg.33
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  ss((ccontontiinuenued)d)
HelpfulHintHelpfulHint

YY Moving? Notify the Department of yourMoving? Notify the Department of your 
new address (physical and mailing)new address (physical and mailing) 

YY If you can’t pay, contact us right awayIf you can’t pay, contact us right away 
YY Be aware of penalties for late filing andBe aware of penalties for late filing and 

paymentpayment 
YY Any other questions? CALL US!!Any other questions? CALL US!! 
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  ELF -ElectronicFilingELF -ElectronicFiling 

Now offering filing and paying taxes overNow offering filing and paying taxes over
 
the Internetthe Internet
 

YY SimpleSimple 
YY AccurateAccurate
 
YY SecureSecure
 
YY FastFast
 
YY FreeFree
 
YY More about the program on ourMore about the program on our


web site at http://dor.wa.govweb site at http://dor.wa.gov 
Pg.35 
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ExercisesExercises 
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      ExerciseOneExerciseOne(toppage1)(toppage1) 

Pg.41 
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        ExerciseOneExerciseOne(bottom page1)(bottom page1) 

Pg.41 
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      EExerxerciciseseTwTwoo ((ttopop pagepage1)1)
 

Pg.44 
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        EExerxerciciseseTwTwoo ((botbotttomom pagepage1)1)
 

Pg.44 
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        EExerxerciciseseTwTwoo ((botbotttomom pagepage2)2)
 

Pg.45 
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      EExerxerciciseseTwTwoo ((ttopop pagepage3)3)
 

Pg.46 
Department of Revenue 53 



      EExerxerciciseseTwTwoo ((ttopop pagepage4)4)
 

Pg.47 
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    EExerxercicisese TThhrreeee((ttopop pagepage 1)1)
 

Pg.49 
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      ExerciseThreeExerciseThree(bottom page1)(bottom page1) 

Pg.49 
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      ExerciseThreeExerciseThree(bottom page2)(bottom page2) 

Pg.50 
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    EExerxercicisese TThhrreeee((ttopop pagepage 3)3)
 

Pg.51 
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      ExerciseThreeExerciseThree(bottom page4)(bottom page4) 

Pg.52 
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      ExerciseFourExerciseFour(toppage1)(toppage1) 

Pg.54 
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        ExerciseFourExerciseFour(bottom page1)(bottom page1) 

Pg.54 
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        ExerciseFourExerciseFour(bottom page2)(bottom page2) 

Pg.55 
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      ExerciseFourExerciseFour(toppage3)(toppage3) 

Pg.56 
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    ExerciseFourExerciseFour(topScheduleC)(topScheduleC) 

Pg.58 
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      ExerciseFourExerciseFour(bottom ScheduleC)(bottom ScheduleC) 

Pg.58 
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    EExerxerciciseseFiFiveve((ttopop pagepage1)1)
 

Pg.60 
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      EExerxercicisese55 ((botbotttomom pagepage1)1)
 

Pg.60 
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    EExerxercicisese55 ((ttopop pagepage3)3)
 

Pg.62 
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    EExerxercicisese55 ((mimiddlddleepagepage4)4)
 

Pg.63 
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  ancancee
AdditionalAssistAdditionalAssist

YY 12 Field Office Locations12 Field Office Locations 
YY State of WashingtonState of Washington 

Department of Revenue,Department of Revenue, 
Taxpayer Information and Education SectionTaxpayer Information and Education Section 
PO Box 47478PO Box 47478 
Olympia, WA 98504-7478Olympia, WA 98504-7478 

YY 1-800-647-77061-800-647-7706 
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  ee((dordor..wawa..govgov))
W ebSitW ebSit

YY Overview of Washington taxesOverview of Washington taxes 
YY Search publications, rules,Search publications, rules, 

lawslaws 
YY State Business Records DatabaseState Business Records Database 
YY Unclaimed Property DatabaseUnclaimed Property Database 
YY Geographic Information System (GIS)Geographic Information System (GIS) 
YY Electronic Filing (ELF)Electronic Filing (ELF) 
YY TaxpTaxpediaedia 

Pg.36 
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ThankYouThankYou 

Please take a minute to fill out thePlease take a minute to fill out the 
course evcourse evaluation form.aluation form. 

ThankYou 
forComing!! 

We appreciate your comments and suggestions!
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