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Summary

• WA building permits are slightly higher, personal 
income slightly lower than in the March forecast

• U.S. GDP level is similar to March; slightly 
stronger growth in 2023, slightly weaker in 2024 

• The forecast assumes the Federal Reserve will 
raise the federal funds interest rate to a range of 
5.25 – 5.5% in July 2023 instead of June 2023 as 
in the March forecast

• The forecast of funds subject to the budget 
outlook is increased by $341 million for 2021-23 
biennium, $327 million for the 2023-25 biennium 
and $147 million for the 2025-27 biennium
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Since the March forecast…

Positives:
• U.S. employment has increased by 633,000 jobs 
• WA employment has increased by over 30,000 

jobs
• WA car and truck sales in May reached their 

highest level in two years

Negatives:
• WA revenue collections growth has slowed
• Inflation continues to slow but remains high
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Forecast risks

Upside
• Quicker resolution of Russia – Ukraine conflict
• Energy prices decline faster than expected
• Consumer spending and labor productivity growth 

are stronger than expected

 Downside
• Recession
• Technology sector layoffs are larger than expected
• Banking crisis intensifies, credit expansion slows
• Inflation remains elevated
• Russia – Ukraine conflict intensifies
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Small business expectations remain 
pessimistic about future business 
conditions
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U.S. employment growth appeards to 
be trending down
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WA employment growth also trending 
down, but June stronger than 
expected
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Inflation over the year continues to 
trend down but remains elevated
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U.S. GDP is very similar to the March 
forecast
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GDP growth declines in last half of 
2023 before returning to positive 
growth in 2024
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The 2023 inflation forecast is slightly 
lower compared to March
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Oil prices are lower compared to the 
March forecast
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WA personal income slightly lower, 
2023 – 2027 average growth 
unchanged compared to March
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WA employment forecast is slightly 
stronger than the March forecast 
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WA housing permits for 2023 – 2027 
average almost 500 units per year 
more than the March forecast
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After a 1.1% annual growth rate last 
month, Revenue Act collections increased 
7.0% over the year for May activity
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Seasonally adjusted taxable real estate  
sales up slightly in June but still 35% 
below June 2022 level
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Cannabis excise tax and license 
fee estimates

$Millions Cannabis Forecast

2021-23 2023-25 2025-27

GF-S share of excise tax 
and license fees $319 $312 $340

Non-GF $683 $724 $788

Total $1,002 $1,035 $1,128

Total change 
since March 
forecast:

• 2021-23
  -$5.7 M

• 2023-25
  -$35.9 M

• 2025-27
  -$34.8 M

Detail may not add to total due to rounding 
Source: ERFC June 2023 forecast; historical data through May 2023
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Forecast changes: all funds, 2021-23 
biennium, cash basis

Mar. 2023 
Forecast

Non-
economic 
Change

Forecast 
Change

Jun. 2023 
Forecast

Total 
Change#

General 
Fund-State

$60,880 $7 $10 $60,897 $17

Education 
Legacy Trust 
Account

$2,119 n/a $311 $2,431 $311

WA 
Opportunity 
Pathways 
Account

$399 ($1) ($4) $394 ($5)

Workforce 
Education 
Investment 
Account

$748 n/a $17 $766 $17

Total $64,146 $6 $335 $64,487 $341

# Detail may not add to total due to rounding

$Millions
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Forecast changes, all funds: 2023-25 
biennium, cash basis

Mar. 2023 
Forecast

Non-
economic 
Change

Forecast 
Change

Jun. 2023 
Forecast

Total 
Change#

General 
Fund-State

$62,559 $42 $140 $62,741 $182

Education 
Legacy Trust 
Account

$2,008 n/a $115 $2,124 $115

WA 
Opportunity 
Pathways 
Account

$350 ($3) $7 $355 $4

Workforce 
Education 
Investment 
Account

$784 n/a $25 $809 $25

Total $65,702 $39 $287 $66,028 $327

# Detail may not add to total due to rounding

$Millions
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Forecast changes, all funds: 2025-27 
biennium, cash basis

Mar. 2023 
Forecast

Non-
economic 
Change

Forecast 
Change

Jun. 2023 
Forecast

Total 
Change#

General 
Fund-State

$66,866 $40 $75 $66,982 $115

Education 
Legacy Trust 
Account

$2,289 n/a $18 $2,306 $18

WA 
Opportunity 
Pathways 
Account

$355 ($3) $6 $358 $4

Workforce 
Education 
Investment 
Account

$833 $0 $11 $844 $11

Total $70,342 $38 $109 $70,490 $147

# Detail may not add to total due to rounding

$Millions
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What are the major factors that 
drove the revenue forecast change?

• Revised capital gains forecast reflects 
higher than expected collections, 
acknowledges uncertainty due to large 
number (60%) of estimated returns

• Construction activity slightly stronger

• More complete tax data indicates retail 
sales tax, use tax slightly stronger than 
expected
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Capital gains tax – changes from 
March forecast

2021-23 2023-25 2025-27

Education 
Legacy Trust

$252 $108 $12

Common School 
Construction 
Fund

$340 $201 $190

GF-S (Credit 
Against B&O)

$0 ($3) $5

Net Impact, 
All Accounts

$592 $306 $207

# Detail may not add to total due to rounding

$Millions
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Majority of 2023-25 revenue change 
due to capital gains, sales tax

108

89

37

25 22

46

0

20

40

60

80

100

120

Capital
gains

Sales Tax Unclaimed
Property

WEIA Use Tax All other

2023-25 Biennium Revenue Changes ($ millions)

All other: 
increases in 
B&O, public 
utility, liquor 
taxes and new 
legislation 
partially offset 
revenue 
declines in 
REET, 
property tax 
and cigarette 
taxes



Economic and 
Revenue Update
July 25, 2023

Slide 24

WASHINGTON STATE ECONOMIC AND REVENUE FORECAST COUNCIL

2021-23 Biennium alternative 
General Fund-State forecasts

2021-23
Biennium

Difference 
From the 
baseline#

Jun. 2023 Baseline (50%) $60,897

Jun. 2023 Alternative Forecasts

Optimistic (25%) $61,037 $140

Pessimistic (25%) $60,737 ($159)

Probability Weighted Average $60,892 ($5)

GCEA* $60,877 ($20)

$Millions (cash basis)

*Based on the Governor’s Council of Economic Advisors’ economic assumptions
#May not add to total due to rounding
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2023-25 Biennium alternative 
General Fund-State forecasts

2023-25
Biennium

Difference 
From the 
baseline#

Jun. 2023 Baseline (50%) $62,741

Jun. 2023 Alternative Forecasts

Optimistic (25%) $66,457 $3,716

Pessimistic (25%) $58,221 ($4,520)

Probability Weighted Average $62,540 ($201)

GCEA* $62,601 ($234)

$Millions (cash basis)

*Based on the Governor’s Council of Economic Advisors’ economic assumptions
#May not add to total due to rounding



Economic and 
Revenue Update
July 25, 2023

Slide 26

WASHINGTON STATE ECONOMIC AND REVENUE FORECAST COUNCIL

12

14

16

18

20

22

24

26

28

30

32

34

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25

$billions
Forecast

Forecast of funds subject to the 
budget outlook process* by fiscal year

6.0%

*Funds subject to the budget outlook process are General Fund-State plus Education Legacy Trust, Washington 
Opportunities Pathway and Workforce Education Investment Accounts
Source: ERFC forecast, June 2023

4.3%
5.5%

7.5%
6.3%

4.1%

13.3%

11.6%
4.9%-1.6%

3.2%

8.1%

10.1%



Economic and 
Revenue Update
July 25, 2023

Slide 27

WASHINGTON STATE ECONOMIC AND REVENUE FORECAST COUNCIL

Conclusion

• Economic forecast similar to March forecast

o WA forecast: building permits slightly higher, 
personal income slightly lower than March

o U.S. forecast: GDP slightly higher in 2023, slightly 
lower in 2024 compared to March

• Recession, technology sector layoffs, banking 
turmoil, inflation, Ukraine – Russia conflict pose 
forecast risks

• Total state revenues are expected to grow 21.4% 
between the 2019-21 and 2021-23 biennia and 
2.4% between the 2021-23 and 2023-25 biennia
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Questions

Economic & Revenue Forecast Council
PO BOX 40912
Olympia WA 98504-0912

www.erfc.wa.gov
360-534-1560



Local Government 
Partnership Meeting 2023
Taxpayer Account Administration
Jason Hartwell, Local Tax Manager
Brittney May, Local Finance Manager

July 25, 2023
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Topics for Discussion

• Local tax basics 

• Implementing a local tax change

• Education and tools for businesses

• DOR validating distribution amounts

• Local sales tax distribution reports

• Tax and License Confidentiality Affidavit
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Local Tax Basics

Local Add-on Taxes

• Multiple local add on 
taxes make up total 
rate

• Each tax is unique – 
RCW 82.14

State 0.06500

Public Safety Local Sales Tax 0.00300

Mental Health Local Sales Tax 0.00100

Transportation Local Sales Tax 0.00700

Regular Local Sales Tax 0.00500

Optional Local Sales Tax 0.00500

Communication E911 Local Sales T 0.00200

Criminal Justice Local Sales Tax 0.00100

Total 0.08900

Grays Harbor County
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Local Tax Basics 

State Share Taxes

• Taxes which act as a credit against the 6.5% state sales 
tax

• No tax increase to the consumer

• Each tax is unique 
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Implementing a Local Tax Change
• Add-on Tax: Notify DOR 75 days before calendar 

quarter

• State Share Tax: Notify 30 days before the month

• Include:

o Ordinance or resolution

o Certification of voter approval, if applicable 

o Interlocal Agreement, if applicable

o New Tax Collection Agreement, if applicable

• RCW 82.14.055
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Example Timeline for Tax Change 

Scenario: County wishes to impose a new Tourism 
Promotion Area (TPA) charge beginning  
January 1, 2024

Step Action Date
1 Ordinance passed October 1, 2023
2 County notifies DOR By October 18, 2023
3 Businesses start collecting new 

rate
January 1, 2024

4 County receives first 
distribution

March 30, 2024
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DOR Business Education
• Local & Lodging Sales Tax Flyers

• Rate Change Notices
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DOR Business Education
• Web Messages

• GovDelivery
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Tax Rate Lookup Tool

Find the sales tax rate for any location in Washington.



11

Return and Distribution Validation

• Tax return review

o Identify and log account specific information

o System checks – Efile and system identified edits 

• Jurisdiction level review



Partner Portal

12
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Local Tax Reports

• Available by the 25th of each month in the partner portal

• Office of State Treasurer distributes last business day of month

• Example:  

 July 2023 tax returns 

Collected in August 2023

Distributed September 2023
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Helpful Links

• Local Tax Reference Guide

• Statistics and Reports

• Local Sales and Use Tax

• Access to Local Sales Tax Information

• Confidentiality and Non-Disclosure Agreement

• Partner Portal Access Instructions

15

https://dor.wa.gov/sites/default/files/legacy/Docs/Reports/Local_Tax_Reference_Guide.pdf
https://dor.wa.gov/about/statistics-reports
https://dor.wa.gov/taxes-rates/sales-and-use-tax-rates/local-sales-and-use-tax#TaxRateInfo
https://dor.wa.gov/about/statistics-reports/information-local-governments/access-local-sales-tax-information
https://dor.wa.gov/sites/default/files/2022-02/SecrecyClause.pdf?uid=62b9d33666b4c
https://dor.wa.gov/sites/default/files/2022-04/Add_Partner_Portal.pdf?uid=62b9d3362a3e0
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Contact Information

   

   
Jason Hartwell Brittney May

(360) 705-6154 (360) 705-8064

JasonH@dor.wa.gov BrittneyM@dor.wa.gov

mailto:LarryS@dor.wa.gov
mailto:PattiW@dor.wa.gov


Local Tax Questions
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Questions?
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2023 Session Overview & Look Ahead
Federal ARPA & BIL funding overview

AWC Government Relations



2023 Legislative Session
105-day Session: January – April; Special Session May 16

New legislators, new committees, new Chairs, 40 legislators with 
city/county background

Democrat majorities: 29-20 Senate, 58-40 House

Economic environment: positive revenue forecasts, slowing 
economy, high interest rates, inflationary pressure

Biennial budgets: Operating, Capital, Transportation

Policy focus: housing, workforce, drug policy, gun violence
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Other bills of note
Passed
• SB 5294 – Scales back and eventually ends unfunded liability surcharge 

by 2027.
• HB 1621 – Increases contract limits that require 

competitive bidding; allows current employees to perform work 
following accepted industry practice without a contract; outlines a 
standard definition of “lowest responsible bidder.“

• SB 5268 – Removes barriers for small businesses to bid on public works 
projects; modifies small-works roster procedures to be more inclusive 
and efficient; directs MRSC to develop a statewide small-works roster.

• HB 1329 – Prohibits water and electric utility shutoffs during 
periods of extreme heat. Allows customers previously disconnected 
from service to request reconnection during said periods.

• HB 1425 – New version of annexation sales tax credit.



Looking 
ahead to 
2024

Election year

Supplemental budgets

AWC developing legislative 
agenda



Federal ARPA & BIL funding



ARPA 
Spending





Some extra notes…

• AWC’s 2023 Salary & Benefits Survey data will be available soon
• AWC’s annual City Conditions Survey will go out in September
• AWC’s annual Municipal Budgeting & Fiscal Management Workshop is 

in Leavenworth August 10-11



Government Relations Team
Candice Bock
Director
(360) 951-5390
Issue areas – Economic development; federal; finance; human resources, 
labor relations; pensions; open government; liability

Carl Schroeder
Deputy Director
(360) 485-7604
Issue areas – Environment & natural resources; housing & homelessness; 
land use & planning; building codes

Lindsey Hueer
Advocate
Issue areas – Public safety & criminal justice; cannabis; emergency 
management; cybersecurity; general government; human services & 
behavioral health; elections

Brandy DeLange
Advocate
(360) 515-8360
Issue areas – Public works & infrastructure; telecommunications; 
transportation; utilities & energy

Amy Davis
Assistant
Legislative Bulletin, committee support, team logistics

Sheila Gall
General Counsel
Issue areas – Municipal finance & taxes

Matt Doumit
Legislative Policy Analyst
Issue areas – Human resources; labor relations; pensions; liability

Shannon McClelland
Legislative Policy Analyst
Issue areas – Environment & natural resources; housing & homelessness; 
land use & planning; building codes

Katherine Walton
Legislative Policy Analyst
Issue areas – Public safety & criminal justice; cannabis; emergency 
management; cybersecurity; general government; human services & 
behavioral health; open government; elections 

Brianna Morin
Legislative Policy Analyst
Issue areas – Public works & infrastructure; telecommunications; 
transportation; utilities & energy

Jacob Ewing
Special Projects Coordinator
Issue areas – American Rescue Plan Act (ARPA); parks; economic 
development

mailto:candiceb@awcnet.org
mailto:carls@awcnet.org
mailto:lindseyh@awcnet.org
mailto:brandyd@awcnet.org
mailto:amyd@awcnet.org
mailto:sheilag@awcnet.org
mailto:mattd@awcnet.org
mailto:shannonm@awcnet.org
mailto:katherinew@awcnet.org
mailto:briannam@awcnet.org
mailto:jacobe@awcnet.org


2023 Tax Legislation
Legislation and Policy Division 
   - Trice Konschuh – TriceK@dor.wa.gov
   - Ryan Anderson – RyanA@dor.wa.gov
   - Pete Levine – PeteL@dor.wa.gov 
July 25, 2023

July 25, 2023

mailto:TriceK@dor.wa.gov
mailto:RyanA@dor.wa.gov
mailto:PeteL@dor.wa.gov
mailto:TriceK@dor.wa.gov
mailto:RyanA@dor.wa.gov
mailto:PeteL@dor.wa.gov
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Bills Passed – Excise Tax

Trice Konschuh

SHB 1267 - Concerning rural public 
facilities sales and use tax.

• Extends the expiration of the rural 
counties public facilities local sales and 
use tax. 
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Bills Passed – Excise Tax

Trice Konschuh

2SHB 1425 - Facilitating municipal 
annexations.

• Reinstates the local annexation sales and 
use tax.

• Changes the population thresholds and 
maximum tax rates.
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Bills Passed – Excise Tax

Trice Konschuh

2SHB 1477 – Making changes to the 
working families tax credit.

• Expands eligibility for certain individuals.

• Extends the application period.
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Bills Passed – Excise Tax

Trice Konschuh

HB 1575 - Modifying the sales and use 
tax for cultural access programs by 
allowing the tax to be imposed by a 
councilmanic or commission 
authority and defining timelines and 
priorities for action.

• No voter approval required.

• Places certain restrictions on cities.
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Bills Passed – Excise Tax

Trice Konschuh

HB 1742 - Concerning nontax statutes 
administered by the department of 
revenue.

• Provides a 24-month late penalty/fee 
waiver for UCP holders and business 
licensees.
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Bills Passed – Excise Tax

Trice Konschuh

E2SSB 5001 – Concerning public 
facility districts created by at least two 
city or county legislative authorities.

• Allows jurisdictions that previously 
created a public facilities district (PFD) to 
create an additional PFD.
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Bills Passed – Excise Tax

Trice Konschuh

SSB 5604 - Concerning county sales 
and use taxes for mental health and 
housing.

• Expands the allowable use of funds 
received under the mental health and 
affordable housing local sales and use 
taxes 
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Questions
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Bills Passed – Excise Tax

Ryan Anderson

SHB 1431 – Clarifying that meals furnished 
to tenants of senior living communities as 
part of their rental agreement are not 
subject to sales and use tax.

Food, drink, or meals furnished by a senior 
living community to tenants as part of a 
rental or residency agreement are:

• Excluded from the definition of “sale,” 
and therefore, exempt from retailing 
B&O tax and retail sales tax.

• Exempt from use tax.
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Bills Passed – Excise Tax

Ryan Anderson

E2SHB 1134 – Implementing the 988 
behavioral health crisis response and 
suicide prevention system.

• Creates mobile rapid response crisis 
teams associated with the 988 Suicide 
and Crisis Lifeline.

• Dedicates 10% of the 40 cent 988 line 
tax to these new crisis teams

• Up to 30% of that amount is dedicated 
to crisis teams affiliated with a tribe in 
Washington
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Bills Passed – Property Tax

Ryan Anderson

SHB 1756 – Green energy property 
tax exemption and production tax.

• Personal property tax exemption for 
wind and solar generators, and energy 
storage equipment.

• 10 or 15-year exemption with offsetting 
tax on capacity to generate or store 
energy.
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Bills Passed – Property Tax

Ryan Anderson

E2SSB 5045 – Property tax exemption: 
accessory dwelling unit (ADU) rental.

Allows a county with a population of at least 
1.5 million people to create a local property 
tax exemption for ADUs.

• ADUs must be rented to low-income 
tenants.

• Value of improvement is capped at 30% of 
the value of the original structure.

• Cannot rent to family members under the 
age of 60.
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Bills Passed – Property Tax

Ryan Anderson

HB 1265 – Establishes a property tax 
exemption for adult family homes that 
serve people with intellectual or 
developmental disabilities and are 
owned by a nonprofit.

Expands the current real and personal 
property tax exemption for housing owned 
or leased by nonprofits

• Regardless of the licensed operator’s 
nonprofit status.

• Applies to taxes levied for collection in 
2024 and after.
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Bills Passed – Property Tax

Ryan Anderson

EHB 1663 – Allowing functionally 
consolidated Port districts to adopt a 
unified levy.

• Port districts that operate jointly 
through a mutual agreement can levy 
property taxes as one joint taxing 
district.

• Effective July 23, 2023, earliest a joint 
levy may be collected by a functionally 
consolidated port district is calendar 
year 2025.
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Questions
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Bills Passed – Property Tax

HB 1303 – Concerning the 
administration of property taxes.

• Allows informal BTA property tax 
appeals to be converted to formal 
appeals.

• Clarifies the valuation date for 
government-owned property losing 
exempt status.

• Clarifies certain property
tax levy calculations.

Pete Levine
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Bills Passed – Property Tax

Pete Levine

SHB 1355 – Updating property tax 
exemptions for service-connected 
disabled veterans and senior
citizens.

• Allows for Social Security COLA 
increases.

• Increases income thresholds.

• Revises income threshold adjustment
updates.

• Department to provide statewide
outreach.
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Bills Passed – Property Tax

Pete Levine

HB 1527 – Making technical 
corrections to the local tax 
increment financing (LTIF) program.

• Defines real property for purposes of 
LTIF.

• Clarifies certain program 
requirements.

• Creates consistency with the current
101% property tax levy limit 
provisions.

• Effective May 9, 2023.
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Bills Passed – Property Tax

Pete Levine

SHB 1572 – Concerning venue for 
actions for the recovery of taxes.

• Allows property tax refund lawsuits to 
be filed in any superior court of the 
two nearest judicial districts to the 
county in which the property tax were 
paid. 

• Applies only to actions filed solely 
against one county.

• Effective April 13, 2023.
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Bills Passed – Property Tax

Pete Levine

SSB 5714 – Concerning payments 
made for property taxes or special 
assessments by an automated check 
processing service.

• Provides property tax payments 
received within 3 working days after 
the due date are not delinquent for:
o Payments from an automated check 

processing service; or
o Payments sent via U.S. Mail with no 

discernable postmark date.

• Effective July 23, 2023.
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Bills Passed – Leasehold Excise Tax

Pete Levine

SHB 1163 – Exempting certain 
leasehold interests in arenas with a 
seating capacity of more than 2,000 
from the leasehold excise tax.

• Creates a LET exemption for all 
leasehold interests in the public or 
entertainment areas of any arena if the 
arena meets certain criteria.

• Requires an Annual Tax Performance 
Report.

• Oct. 1, 2023 -  Jan. 1, 2034.
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Questions?  /  More Information



Working Families Tax Credit 
Program Overview
Local Government Partnership Meeting
July 25, 2023



Introductions

Kevin Dixon
Assistant Director
Working Families Tax Credit Division 
KevinD@dor.wa.gov

Perla Gamboa
Outreach & Community Partnerships Manager
Working Families Tax Credit Division 
PerlaG@dor.wa.gov

mailto:KevinD@dor.wa.gov
mailto:PerlaG@dor.wa.gov


• Overview of the WFTC program
• Program administration
• Application process
• Communication & outreach
• Program results
• County-level program results
• 2024 efforts

Agenda



About the WFTC program
• A tax credit for low-to-moderate 

income individuals and families enacted 
by ESHB 1297 in 2021.

• Credit amount is based on income level 
and the number of qualifying children.

o Maximum credit: $1,200.
o Minimum credit: $50.

• Applications opened February 1, 2023.



Program objectives

• Combat regressivity of state and local tax 
systems.

• Boost low-paid workers’ incomes and offset 
some of the taxes they pay.

• Policy objectives per ESHB 1297:
o Stimulate local economic activity.
o Advance racial equity.
o Promote economic stability and well-being 

for lower-income workers.



WFTC eligibility
Applicants must:

• File a federal income tax return.
• Have a valid Social Security Number (SSN) or 

Individual Taxpayer Identification Number (ITIN).
• Qualify for the federal Earned Income Tax Credit.

o Income thresholds.
o Qualifying children requirements.
o Certain age requirements.

• Live in Washington for at least 183 days of the year.

Up to 400,000 individuals or families are eligible.



Program administration

Outreach & 
Community 
Partnerships

Call
Center

Tax Credit 
Administration

Claims 
Research

Desk 
Examination Compliance

Raising 
awareness.

Promoting 
the program.

Answering 
calls.

Educating 
applicants.

Reviewing and 
processing 

applications.

Issuing refunds.

Validating 
identities.

Detecting and 
mitigating 

fraud.

Examining 
applications to 
verify correct 
amounts paid.

Resolving 
unpaid 

balances.

WFTC is a new division within the Dept. of Revenue:



Application process 
1. Paper

• Paper application available in English and 12 
languages:
o Arabic, Chinese (Traditional & Simplified), 

Khmer, Korean, Marshallese, Russian, Somali, 
Spanish, Tagalog, Ukrainian, and Vietnamese.

2. Online through MyDOR
• Online application available in English and 

Spanish.

3. Modernized e-File (MeF)
• Third-party tax preparers and software.



Communication strategy
• Website: WorkingFamiliesCredit.wa.gov

o Application portal.
o Eligibility checker.
o Partner toolkit.
o Community resources.
o Events calendar.
o FAQs.
o Request a speaker.

• Media campaign to target individuals and families, 
including hard-to-reach and limited-English 
proficiency (LEP) audiences.

o Social media.
o Television commercials.
o Digital video.
o Transit and billboards.
o Search result advertising.



Outreach strategy
• WFTC is new for WA: outreach and promotion are critical to 

increasing participation.
• Dedicated bilingual outreach team.

o Conducted more than 400 events in 36 counties.
o More than 75 application help events.

• Engaging with key stakeholder partners:
o WFTC Coalition.
o State agencies (Commerce, DSHS, DOL).
o School districts.
o Trusted messengers.
o Cities, counties, and tribal governments.
o Volunteer tax preparers.

• Issued $10M in community outreach grants.
• Promoting language support and access.
• Formed an Advisory Committee.



Outreach team
Perla Gamboa

Outreach & Community 
Partnerships Manager
PerlaG@dor.wa.gov



Program results (through 7/14/23) 
Applications received 183,839

Modernized e-File (MeF) 101,930 (55%)
MyDOR 75,200 (41%)
Paper 6709 (4%)

% of eligible population (400,000) 46%
% ITIN filers 9.5%

MeF Vendors
Drake Software OnLine Taxes
ezTaxReturn TaxACT
FileYourTaxes TaxHawk
HRB Development TaxSlayer
Intuit Thomson Reuters
Jackson Hewitt 1040.com

No. applications refunded 137,770
Dollars refunded $99,185,001
Avg. refund per application $719

Refunds

Submissions

**Looking to add new MeF vendors 
for the 2024 filing season.**



County-level program results (through 7/14/23)

County Applications 
submitted

Est. eligible 
participants

% enrolled Dollars 
refunded

Est. dollars 
available

% refund 
claimed

Adams 1,388 1,714 81% $1,030,250 $1,233,028 84%

Asotin 490 1,402 35% $315,818 $859,740 37%

Benton 6,206 11,813 53% $4,218,634 $7,618,700 55%

Chelan 2,790 5,580 50% $1,916,108 $3,505,565 55%

Clallam 1,420 4,125 34% $855,092 $2,424,127 35%

Clark 8,654 23,958 36% $5,344,750 $14,457,587 37%

Columbia 82 207 40% $47,183 $121,635 39%

Cowlitz 2,890 7,001 41% $1,901,769 $4,339,834 44%

Douglas 1,593 3,101 51% $1,105,208 $2,000,160 55%

Ferry 199 464 43% $125,309 $282,343 44%

Franklin 4,530 7,379 61% $3,161,638 $5,154,082 61%

Garfield 40 116 34% $24,917 $76,228 33%

Grant 4,987 8,172 61% $3,495,984 $5,404,487 65%



County-level program results (through 7/14/23)

County Applications 
submitted

Est. eligible 
participants

% enrolled Dollars 
refunded

Est. dollars 
available

% refund 
claimed

Grays Harbor 2,272 4,873 47% $1,375,149 $2,976,601 46%

Island 873 3,626 24% $526,262 $2,166,217 24%

Jefferson 455 1,536 30% $218,292 $789,452 28%

King 31,699 79,770 40% $18,734,516 $44,692,973 42%

Kitsap 3,593 10,964 33% $2,102,667 $6,286,129 33%

Kittitas 631 1,782 35% $377,477 $989,715 38%

Klickitat 333 1,280 26% $178,854 $758,904 24%

Lewis 2,182 5,009 44% $1,389,634 $3,138,722 44%

Lincoln 227 517 44% $146,048 $322,236 45%

Mason 1,606 3,513 46% $1,004,865 $2,135,664 47%

Okanogan 1,791 3,569 50% $1,218,914 $2,274,486 54%

Pacific 535 1,367 39% $314,326 $792,838 40%

Pend Oreille 309 779 40% $189,472 $485,869 39%



County-level program results (through 7/14/23)

County Applications 
submitted

Est. eligible 
participants

% enrolled Dollars 
refunded

Est. dollars 
available

% refund 
claimed

Pierce 17,050 46,672 37% $10,675,933 $28,583,459 37%

San Juan 232 782 30% $98,228 $390,711 25%

Skagit 2,329 6,729 35% $1,482,220 $4,105,587 36%

Skamania 158 598 26% $87,441 $354,031 25%

Snohomish 11,104 31,272 36% $6,550,188 $18,057,416 36%

Spokane 13,223 31,505 42% $8,548,872 $19,001,991 45%

Stevens 1,017 2,701 38% $668,625 $1,674,168 40%

Thurston 4,947 14,617 34% $2,988,237 $8,508,468 35%

Wahkiakum 76 240 32% $40,427 $127,056 32%

Walla Walla 1,667 3,418 49% $1,038,777 $2,119,331 49%

Whatcom 3,695 10,192 36% $2,166,574 $5,682,447 38%

Whitman 667 1,607 42% $368,498 $879,259 42%

Yakima 15,105 23,865 63% $10,742,101 $16,125,940 67%



2024 efforts
• Application and system improvements.
• Implement 2023 legislation (3-year lookback).
• Prepaid debit cards.
• Multilingual expansion.
• Partnership with outreach grantees.
• Focused outreach and marketing.



Questions?



Property Taxation – Role of the 
County Legislative Authority
Open space program, levy request 
certification, and boards of equalization

Rikki Bland, Property Tax Division
June 25, 2023



Open Space Program

What are the responsibilities of the county legislative authority for the open space 
classification program?

• Review application acceptance process.
• Application approval or denial.
• Timely application processing requirements.
• Differences for counties with a Public Benefit Rating System (PBRS).
• How counties can benefit from creation of a PBRS.
• Assessors' role in the open space program.



Property Tax Advisory 21.1.201, 
Levy Certification Requirements

What is the role of the county legislative authority in certifying levy request 
amounts to the assessor?

• County levy written certification must be completed by December 15.
• All other taxing district written certification must be completed by the first 

Monday in December.

Consequences if certification is not timely and correct:

• Taxing district may be unable to levy any property taxes.
• Taxing district may be limited to the same levy request amount as made in the 

prior calendar year.



Boards of equalization
What are the responsibilities of the county legislative authority?

• Form a board and appoint members prior to July 15, members serve 3 year terms.
• Set per diem amount for member attendance paid from current expense fund.
• Approve or deny requests enabling boards to complete their annual duties.

What happens when a county legislative authority cannot appoint or maintain a full board?

• The county legislative authority assumes all duties of the board including holding hearings, 
processing petitions, and attendance at mandatory training.

How to support the Board:

• Ensure adequate funding for proper training and retention of staff.
• Department of Revenue reviews are located on our website, see how your Board is 

performing.
• Check in, play an active role.

https://dor.wa.gov/taxes-rates/property-tax/county-reports


Questions?



Business Licensing Service (BLS) 
Partnership Update

July 2023
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Provide a one-stop customer 
service center to quickly and 
efficiently issue business 
licenses required by law.  

BLS objective
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• One application per business location

• One license document per location 
with listed endorsements 

• One annual renewal payment

• Partners regulate the business

Combined Licensing
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Taxpayer confidentiality
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Signed and approved for access



Keep your ATLAS access
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Legislation and policy



Delinquency fee waivers

dor.wa.gov/BLSPenaltyWaiver

https://dor.wa.gov/BLSPenaltyWaiver


Social equity cannabis

SB 5080



New cannabis business locations

• Retailers and processors may open in 
2023 or 2024

• Producers may open in 2025

• Locations may be allowed regardless of 
local zoning





Fee or system change form
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Licensing partners
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Local licensing in Washington

281 WA cities

226 with licenses

216 (217) in BLS

10 (9) in FileLocal

2 counties with BLS



Next local partner

Joins 
September 
2023
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BLS county partners



BLS onboarding
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New licensing requirements

o BLS supports local licensing for

Nonprofits

Rentals

Non-residents’

More

o RCW 35.90 requires cities to work with BLS for licensing 



BLSPartnerPost.com



Partnership Newsletter - Quarterly



Communication

dorblspartner@dor.wa.gov
360-705-6777



Training



BLS Customer Support

• Business Licensing Call Center

o 360-705-6741 & bls@dor.wa.gov

• Licensing Operations

o 360-705-6744 & faxbls@dor.wa.gov

• 12 offices statewide

o dor.wa.gov



Partner Contact

BLS Partnership Services 
(360) 705-6777

dorblspartner@dor.wa.gov
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Questions?
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Contact

Katie Early
Partnership Services Manager

KatieE@dor.wa.gov

Partnership Services 
(360) 705-6777

mailto:KatieE@dor.wa.gov
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