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Managing through and Emerging from the Pandemic

• What happened during the peaks?

• Where are we currently?

• Where are we headed in the future?



Deferrals – A COVID Story
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Data Driven Decisions

• Post Audit Survey

• Stay Interviews

• Web Messages
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Where are we headed in the future?

o Build up active inventories

o Re-engage Educational Efforts

o Automate and streamline Estate Tax Process
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