
Business Advisory Council Agenda 
June 21, 2021 
12:00-3:00 pm 

 
 

A. Attendance/Roll Call – Dean Carlson (5 min) 
 

B. Welcome – Vikki Smith (5 min) 
 

C. Taxpayer Satisfaction Survey – Alexis Warner, Customer Experience and Communications 
(30 min) 

 
D. Session Overview – Michael Bailey, Mark Mullin, and Kathy Oline (40 min) 

 
E. Working Families Tax Exemption – Trice Konschuh, Legislation and Policy (20 min) 

 
F. Capital Gains Tax – Jack Brumbaugh, Legislation and Policy (30 min) 

 
Break (10 min) 

 
G. Top 25 Issues for Public Guidance – Atif Aziz, Interpretations and Technical Advice (30 min) 

 
The Department would like your help on this subject to help us select and prioritize issues 
for public guidance.  You will have the opportunity to provide feedback in the week 
following the meeting.   
 

H.  Next Meeting Topics (September 2021) - Dean Carlson (10 min)   
 


